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Q: Link To Presentation[Russell Dixon] [dixonr@gcs.k12.nc.us] [Q: 9:01 AM] [A: 9:02 AM]  
A: We wil send it out shortly 
 
Audience Question:  
Q: Link To Presentation[Russell Dixon] [dixonr@gcs.k12.nc.us] [Q: 9:01 AM] [A: 9:05 AM]  
A: LInk is in the chat! 
 
Q: you are going in and out so missed some things you just said[Candy Butner] [cabutner@childrenshopealliance.org] [Q: 
9:06 AM]  
 
Q: I can not hear anything[Flora Johnson] [fjohnson@bcswan.net] [Q: 9:06 AM]  
 
Q: what does that mean?[Wendy Byrd] [wendy.byrd@cabarrus.k12.nc.us] [Q: 9:07 AM]  
 
Q: If schools have run and lost Fall data as you said, what does that mean for them?[Wendy Byrd] 
[wendy.byrd@cabarrus.k12.nc.us] [Q: 9:09 AM]  
 
Audience Question:  
Q: you are going in and out and now out[Candy Butner] [cabutner@childrenshopealliance.org] [Q: 9:08 AM] [A: 9:09 AM]  
A: r u listening on the computer or on the phone? 
 
Q: Charters that are K-12. We still need to run the SAR correct?[Cas Snethen] [cas.snethen@anscharter.com] [Q: 9:09 AM] 
[A: 9:09 AM]  
A: Yes you will 
 
Audience Question:  
Q: Charters that are K-12. We still need to run the SAR correct?[Cas Snethen] [cas.snethen@anscharter.com] [Q: 9:09 AM] 
[A: 9:09 AM]  
A: Yes 
 
Q: on the computer [Candy Butner] [cabutner@childrenshopealliance.org] [Q: 9:09 AM]  
 
Q: What about the one that have already run it[Chris Fowler] [chris.fowler@yadkin.k12.nc.us] [Q: 9:10 AM]  
 
Audience Question:  
Q: What if they won't run.   Says it's past due date.[Mark Southard] [msouthard@clevelandcountyschools.org] [Q: 9:10 AM] 
[A: 9:10 AM]  
A: Log a remedy ticket 
 
Audience Question:  
Q: If a school/LEA applied for a waiver for individual classes based upon membership increase back in the fall, a different 
class at the school has went over the max class size since Nov.  Does the LEA or school need to apply for another waiver 
for that individual class?[Chad Hunt] [chunt@hcs.k12.nc.us] [Q: 9:05 AM] [A: 9:12 AM]  
A: The waiver will stil apply 
 
Audience Question:  
Q: Can you put the link in the question box? I do not have access to chat.[Slater Mapp] [slater.mapp@dpi.nc.gov] [Q: 9:08 
AM] [A: 9:12 AM]  
A: https://docs.google.com/presentation/d/12D6nKjvDfgN5vdGf5_bit4ZXwSm2NUAjWhhabQ2C8kE/edit?usp=sharing 
 
Audience Question:  
Q: is this only for k-3[Candy Butner] [cabutner@childrenshopealliance.org] [Q: 9:07 AM] [A: 9:12 AM]  
A: Yes  k-3 only 
 
Q: Please review step 1; logged in a few minutes late[Robert Yancey] [robertyancey@wcps.org] [Q: 9:13 AM]  
 
Audience Question:  
Q: So if the data manager ran and approved, do we need to submit a ticket to get it reopened or does it matter?[Rebecca 
Stewart] [rstewart@clayschools.org] [Q: 9:10 AM] [A: 9:13 AM]  
A: if it's correct, it does not matter 
 
Q: So High Schools are not required to run it again?[Cassie Bell] [cbell@camden.k12.nc.us] [Q: 9:14 AM]  
 
Q: Sound?[Debbie Jarman] [jarman.deborah@anson.k12.nc.us] [Q: 9:15 AM]  
 



Q: Mine aren't in archive, but still won't rerun.[Mark Southard] [msouthard@clevelandcountyschools.org] [Q: 9:12 AM] [A: 
9:15 AM]  
A: Log a remedy ticket ... are you getting the date past errro? 
 
Audience Question:  
Q: How is the LEA class size average calculated for K-3 in the last report?[Erin Foil] [foile@davie.k12.nc.us] [Q: 9:12 AM] [A: 
9:15 AM]  
A: Data is pulled straight from the SAR tables ..... this is the same as the fall process 
 
Q: will you go over what is "counted" for K-3?  Specials, CoTeachers, etc.[Jane Jeffries] [jane_jeffries@abss.k12.nc.us] [Q: 
9:16 AM]  
 
Q: What day will the official data be pulled?[Hope Lung] [klung@lexcs.org] [Q: 9:16 AM]  
 
Audience Question:  
Q: Tried to run for 1 ES  this morning and got the "past submission date" error message[Francine Dillingham] 
[francine.dillingham@mcdowell.k12.nc.us] [Q: 9:09 AM] [A: 9:16 AM]  
A: put in a remedy ticket 
 
Audience Question:  
Q: Do we have to Approve ?[Francine Dillingham] [francine.dillingham@mcdowell.k12.nc.us] [Q: 9:13 AM] [A: 9:16 AM]  
A: No  you do not need to approve 
 
Q: K-3 is only looking at ELA and it is not adding the pull out sections to the same teachers other section.  Are they including 
those small sections?  Are they looking at other course codes in K-3 like enhancement class sections?[Connie Lindstrand] 
[connielindstrand@richmond.k12.nc.us] [Q: 9:17 AM]  
 
Q: Will the LEA's have a chance to review all reports after it is pulled?  [Valerie Webb] [valerie_webb@catawbaschools.net] 
[Q: 9:17 AM]  
 
Q: Should the secondary schools just approve there SAR or leave it sitting there?[Debbie Jarman] 
[jarman.deborah@anson.k12.nc.us] [Q: 9:13 AM] [A: 9:17 AM]  
A: You can leave the secondary schools alone - you do not have to run it for them 
 
Audience Question:  
Q: What is the timeline for the instructions as our Data Managers are dual role.  Thank you so much [Grant Smith] 
[grant.smith@montgomery.k12.nc.us] [Q: 9:10 AM] [A: 9:18 AM]  
A: deadline is thursday, export first, then run and review by thursday 
 
Q: Will these reports be the official pulls or will one come through the shell in accountability that is final? [Robert Dietrich] 
[rdietrich@lee.k12.nc.us] [Q: 9:18 AM]  
 
Q: due to legislators when ?[Francine Dillingham] [francine.dillingham@mcdowell.k12.nc.us] [Q: 9:19 AM]  
 
Q: Do non K-3 LEAs need to run?[Laura Ray] [lray@prbla.org] [Q: 9:19 AM]  
 
Audience Question:  
Q: When is all the class size data being pulled?[Kate Faw] [kfaw@ncmcs.org] [Q: 9:13 AM] [A: 9:19 AM]  
A: Due to the legislature by Feb 28, PowerSchool will provide before then to show you what they pulled. 
 
Q: When I look at the SAR at the Elementary School....the dates are showing Submission Start 9/2/17 and Submission End 
is 11/17/17 - and there is the RUN and Review option showing...am I missing something?[Amanda Hearl] 
[hearla@elkin.k12.nc.us] [Q: 9:19 AM]  
 
Q: So there will be a way in PowerSchool for us to view the first three reports?[Kate Faw] [kfaw@ncmcs.org] [Q: 9:20 AM]  
 
Q: Is today only about K-3?  I work with Middle to High School.[Candy Butner] [cabutner@childrenshopealliance.org] [Q: 
9:20 AM]  
 
Q: There are reports that are available at the school level that aren't at the LEA level.  Which level do we need to do the 
export at? 
[Sandi Hunnicutt] [shunnicutt@wcpss.net] [Q: 9:21 AM]  
 
Audience Question:  
Q: I have a school that is all Extend 1 Students does their school need to be run again? They are a K-12 School.[Robert 
Dietrich] [rdietrich@lee.k12.nc.us] [Q: 9:13 AM] [A: 9:21 AM]  
A: Please follow the process, and if they get weeded out in a future process, then they will be excluded as needed.  



 
Q: I am logging off and going to another place to rejoin and see if this constant in and out of audio is me or you.  [Candy 
Butner] [cabutner@childrenshopealliance.org] [Q: 9:21 AM]  
 
Q: Don't Read:  [Russell Dixon] [dixonr@gcs.k12.nc.us] [Q: 9:22 AM]  
 
Q: Don't Read:  Sorry about my previous question as I had not read the notes on the slide.[Russell Dixon] 
[dixonr@gcs.k12.nc.us] [Q: 9:23 AM]  
 
Audience Question:  
Q: Will we be able to run the SAR and review the data until the K-3 Class Size data pull on the 28th?[Shelia Heath] 
[sheath@lenoir.k12.nc.us] [Q: 9:14 AM] [A: 9:23 AM]  
A: we will get firm deadlines in place ... this is a preliminary view, PS will be sending data. 
 
Audience Question:  
Q: he said, export fall data first. Some ran the SAR. What is the impact of that loss?[Wendy Byrd] 
[wendy.byrd@cabarrus.k12.nc.us] [Q: 9:14 AM] [A: 9:24 AM]  
A: If you didn't export from fall prior to now, then you don't have data files from the fall. DPI is thinking through that process, 
and will be communicated out. 
 
Q: For the LEA class size averages, is EC excluded by the course code at the course level or at the individual student EC 
record level?[Darryl Smith] [dsmith@rcsnc.org] [Q: 9:24 AM]  
 
Audience Question:  
Q: Just to Clarify - Slide 6 says (no need to approve), to move it to archived collections, is is okay to approve it?[Ann Sliger] 
[ann.sliger@stokes.k12.nc.us] [Q: 9:15 AM] [A: 9:25 AM]  
A: Approval is not neccessary ... just needs to have been run. 
 
Audience Question:  
Q: If you pulled the data from the SAR and we ran it, it would be based upon current data.  If we had not run it would have 
been fall data.  Correct...........[Donna Mayhue] [donna.mayhue@bcsemail.org] [Q: 9:15 AM] [A: 9:25 AM]  
A: correct 
 
Q: Export the SAR info?  Or what am I to export?  Sorry - just joining.[Melanie Curtis] [melaniecurtis@pamlicoschools.org] 
[Q: 9:26 AM]  
 
Q: They are both Lead Teaches[Sharon McCleese] [mcclees@gcsnc.com] [Q: 9:26 AM]  
 
Audience Question:  
Q: If a school has a section which is using the team teaching model, meaning there are two teachers in a classroom with 28 
students. How is this tracked on the four reports? On the SAR Class Size Overage, some of the sections are showing up, 
while others are not. [Sharon McCleese] [mcclees@gcsnc.com] [Q: 9:16 AM] [A: 9:26 AM]  
A: IF they are lead teachers they will be counted. If they are co-teachers they will not be counted. 
 
Q: should we be seing slides from Justin's screen. All we see her is the Questions? ??? slide[Wendy Byrd] 
[wendy.byrd@cabarrus.k12.nc.us] [Q: 9:26 AM]  
 
Audience Question:  
Q: My SARs says cannot run after due date.[Mike Benton] [mbenton@columbus.k12.nc.us] [Q: 9:17 AM] [A: 9:26 AM]  
A: put in remedy ticket 
 
Audience Question:  
Q: When you say Run and Reviewed by Thursday, what time Thursday must this have taken place?[Russell Dixon] 
[dixonr@gcs.k12.nc.us] [Q: 9:18 AM] [A: 9:27 AM]  
A: Close of business THursday 
 
Audience Question:  
Q: Are corrections to be made in PS by Thursday 15th?[Shelia Heath] [sheath@lenoir.k12.nc.us] [Q: 9:18 AM] [A: 9:28 AM]  
A: Corrections to the SAR to be made by Thursday 
 
Audience Question:  
Q: can we uncheck the unnecessary schools to make it easier to run?[Wendy Grantham] 
[wendy.grantham@onslow.k12.nc.us] [Q: 9:18 AM] [A: 9:28 AM]  
A: Do not reccommend it - cuz you'll need them for the fall ....  
 
Audience Question:  
Q: Why wouldn't we need to export everyone since the class size report shows all grades in the first report?[Beth Davis] 



[mdavis@randolph.k12.nc.us] [Q: 9:19 AM] [A: 9:29 AM]  
A: The export will export data that currently exists. 
 
Audience Question:  
Q: so to be clear - Rosalyn said Class Size is everyone, but someone else there said only the K-3 had to run.... which is 
it?[Wendy Byrd] [wendy.byrd@cabarrus.k12.nc.us] [Q: 9:19 AM] [A: 9:30 AM]  
A: everyone means all public schools (charter and traditional) 
 
Q: Is there a timeline for when the first 3 reports will be available in PS?  Will there be another webinar about those 
reports?[Kate Faw] [kfaw@ncmcs.org] [Q: 9:30 AM]  
 
Q: Sorry . . . came in late and will listen once it is posted.  Are they using this SAR report for the next class size 
reporting?[Barbara Goins] [Barbara.Goins@dpsnc.net] [Q: 9:30 AM]  
 
Audience Question:  
Q: Where will the  recording  of this webinar be housed?[Slater Mapp] [slater.mapp@dpi.nc.gov] [Q: 9:20 AM] [A: 9:30 AM]  
A: www.nc-sis.org site 
 
Audience Question:  
Q: are all specials included in the calculation?[Jane Jeffries] [jane_jeffries@abss.k12.nc.us] [Q: 9:27 AM] [A: 9:30 AM]  
A: Yes they will  
 
Q: Since we have a fast turnaround how soon will this recording be posted?[Barbara Goins] [Barbara.Goins@dpsnc.net] [Q: 
9:31 AM]  
 
Q: So These pulls are the final data being sent to the legislators? correct? Nothing will come from accountability to the 
shell.[Robert Dietrich] [rdietrich@lee.k12.nc.us] [Q: 9:32 AM]  
 
Audience Question:  
Q: Just to confirm what was just stated, We (LEA Coordinators) will receive the data that was exported from SAR for review 
before submission to Legislators??? Is that correct?[Brenda Norris] [bnorris@currituck.k12.nc.us] [Q: 9:20 AM] [A: 9:32 AM]  
A: No. you have access to SAR in this instance .... PS will provide a way to run the pieces so you can see the files. Still 
waiting on that to be delivered. 
 
Audience Question:  
Q: Do we need to export the SAR EXCEPTIONS as well as the SAR reports ?[Francine Dillingham] 
[francine.dillingham@mcdowell.k12.nc.us] [Q: 9:21 AM] [A: 9:33 AM]  
A: I would export both .... 
 
Audience Question:  
Q: How are dual immersion classes being excluded from reporting[Dean Capps] [dcapps1@harnett.k12.nc.us] [Q: 9:26 AM] 
[A: 9:34 AM]  
A: We, DPI needs to look. They get excluded through the process someplace. 
 
Audience Question:  
Q: OK.. so on my Elementary SARs, I am trying to run and getting -- Report cannot be run after due date![Laura Elliott] 
[lelliott@iss.k12.nc.us] [Q: 9:27 AM] [A: 9:35 AM]  
A: Log a remedy ticket to have it reopened. 
 
Audience Question:  
Q: Is this webinar only for non K-3 schools?[Laura Ray] [lray@prbla.org] [Q: 9:21 AM] [A: 9:36 AM]  
A: This is for schools with students in K, 1,2,3 
 
Q: I did log a ticket, but it has not been opened yet according to Michelle at help desk.  She didn't indicate that it would be 
reopened and my ticked does not show in the remedy portal.[Rebecca Stewart] [rstewart@clayschools.org] [Q: 9:12 AM] [A: 
9:36 AM]  
A: We will ensure the Support desk is aware tickets may come in to them 
 
Q: Will these reports be available to run at the district level or have to be run by school?[Suzanne Keever] 
[suzanne.keever@cms.k12.nc.us] [Q: 9:36 AM]  
 
Audience Question:  
Q: Can you explain exactly what PowerSchool is delivering?[Erin Foil] [foile@davie.k12.nc.us] [Q: 9:23 AM] [A: 9:36 AM]  
A: The four reports on slide #4 
 
Q: I just joined, what have I missed?[Donna Mayhue] [donna.mayhue@bcsemail.org] [Q: 9:13 AM] [A: 9:36 AM]  
A: Are you good Donna?  We went over saving the SAR reports before re-running the SAR for K-3 schools  



 
Q: could you repeat that[Jane Jeffries] [jane_jeffries@abss.k12.nc.us] [Q: 9:37 AM]  
 
Q: Can you go over (again) what data to export before runing the SAR now?[Stephen Shimel] 
[stephen.shimel@wilsonschoolsnc.net] [Q: 9:37 AM]  
 
Audience Question:  
Q: The report programming logic is exactly the same as the fall process....correct?  No changes?[Debora Smith] 
[smithde@wataugaschools.org] [Q: 9:24 AM] [A: 9:37 AM]  
A: THat is correct. 
 
Q: What do you mean by exporting the data? How will we do this before running the report?[Suzanne Keever] 
[suzanne.keever@cms.k12.nc.us] [Q: 9:13 AM] [A: 9:37 AM]  
A: Suzanne, are you good with how to export the SAR data now? 
 
Audience Question:  
Q: So the exported data will not be sent to the secure shelf in Accountability as before?  It will be viewable via 
PowerSchool?[Shelia Heath] [sheath@lenoir.k12.nc.us] [Q: 9:24 AM] [A: 9:37 AM]  
A: No it will not be sent through secure shell - will be abel to see it through PowerSchool 
 
Q: I don't believe my quesetions are being seen?[Amanda Hearl] [hearla@elkin.k12.nc.us] [Q: 9:37 AM]  
 
Q: Thank you for no secure shell this time. [Ann Sliger] [ann.sliger@stokes.k12.nc.us] [Q: 9:37 AM]  
 
Q: Do we need to export each report for every K-3 school or only for the LEA?[Hope Lung] [klung@lexcs.org] [Q: 9:13 AM] 
[A: 9:37 AM]  
A: It would be best to do it at the school level. 
 
Q: Export all of the reports or just specific ones?[joy Toellen] [joy.toellen@orange.k12.nc.us] [Q: 9:14 AM] [A: 9:38 AM]  
A: We suggest all reports 
 
Audience Question:  
Q: Just verifying that we only approve the K-3 schools by 2/15 and no worries of approving at the LEA level anymore, correct 
??[Laura Elliott] [lelliott@iss.k12.nc.us] [Q: 9:24 AM] [A: 9:38 AM]  
A: run SAR if you have grade levels, K,1,2,3 and no worries about approving it at LEA level - but you can approve it if you 
want to. 
 
Audience Question:  
Q: Does it need to be submitted/approved or just re-run[Melynda Smith] [melynda.smith@anscharter.com] [Q: 9:14 AM] [A: 
9:38 AM]  
A: It does not matter if you approve as long as you have ran it.  for schools that include k - 3 
 
Audience Question:  
Q: Is this the time to make changes if necessary before 2/15 run?[Vallerie Jacocks] [vjacocks@camden.k12.nc.us] [Q: 9:25 
AM] [A: 9:39 AM]  
A: Yes, most definitely 
 
Q: How do we export data in step 1?[Kevin Smith] [ksmith@duplinschools.net] [Q: 9:14 AM] [A: 9:39 AM]  
A: Kevin, to export the data if you go to the report (school level) at the bottom of the screen you can export the data.  Let me 
know if you have any issues or problems.  Doris 
 
Audience Question:  
Q: Must enhancement classes also comply with class size limits?[Kevin Smith] [ksmith@duplinschools.net] [Q: 9:25 AM] [A: 
9:40 AM]  
A: We can find out for sure. Should just be looking at the K-3 classes. 
 
Audience Question:  
Q: What, specifically, is different from the Fall approval process?[Drew Maerz] [dmaerz@asheboro.k12.nc.us] [Q: 9:23 AM] 
[A: 9:40 AM]  
A: Process is Nothing different. 
 
Audience Question:  
Q: Must enhancement classes also comply with class size limits?[Kevin Smith] [ksmith@duplinschools.net] [Q: 9:25 AM] [A: 
9:41 AM]  
A: The Class Size exception is only looking at K-3 
 
Q: How do we export fall data?[Dody Serpe] [dserpe@envisionscienceacademy.com] [Q: 9:15 AM] [A: 9:41 AM]  



A: Dody, at the school level on each report, you should see the Export button at the bottom of the screen - you can export the 
report there. 
 
Q: In the Fall the the LEA Class Size Average used ELA classes.   Will it be calculated the same way this Spring?[Kimberly 
Heck] [kheck@mtairy.k12.nc.us] [Q: 9:16 AM] [A: 9:41 AM]  
A: Yes 
 
Q: By school right?[Wendy Byrd] [wendy.byrd@cabarrus.k12.nc.us] [Q: 9:16 AM] [A: 9:41 AM]  
A: YES 
 
Audience Question:  
Q: Will class sizes of specials (PE, Art, Music) be reviewed? [Priscilla Thompson] [thompsonp@person.k12.nc.us] [Q: 9:25 
AM] [A: 9:41 AM]  
A: THat's one of the 4 reports that PS will be providing. 
 
Q: What if the school does not have K-3. Do we still need to approve the SAR to move it out of the dashboard?[Jennifer 
Draughon] [jdraughon@chartersuccess.net] [Q: 9:16 AM] [A: 9:42 AM]  
A: No you do not if you do not have k - 3 students 
 
Q: So schools nor LEA do not approve?[Melba Jackson] [mjackson@ccs.k12.nc.us] [Q: 9:39 AM] [A: 9:42 AM]  
A: no 
 
Audience Question:  
Q: Can you repeat what you just said - class size comes straight from PS - SAR, will not be on Secure Shell?[Karen Cook] 
[kcook@swainmail.org] [Q: 9:27 AM] [A: 9:42 AM]  
A: That is correct 
 
Q: If we're getting 'can't be run after due date' do we just log a ticket?[Deborah Penland] [dpenland@caldwellschools.com] 
[Q: 9:40 AM] [A: 9:42 AM]  
A: yes 
 
Q: ok there is an approve button there ...after its run...so just run and dont approve?[Cas Snethen] 
[cas.snethen@anscharter.com] [Q: 9:16 AM] [A: 9:42 AM]  
A: That is corrrect  but do look at your data and ensure it is correct. 
 
Audience Question:  
Q: Where will the powerschool reports be located?[Stacey Greene] [slmcentyre@yanceync.net] [Q: 9:30 AM] [A: 9:42 AM]  
A: As soon as we know - we will let you know (as well as the process in how to run them) 
 
Q: Are we safe to only export the 3 reports at the LEA level or do we need to go to the schools and download all 6 
reports?[Wendy Grantham] [wendy.grantham@onslow.k12.nc.us] [Q: 9:42 AM] [A: 9:43 AM]  
A: export at school level 
 
Audience Question:  
Q: Just to clarify, we are exporting all the SAR Views (reports), not the SAR Exceptions?[Laura Morton] 
[mortonl@gcsnc.com] [Q: 9:17 AM] [A: 9:43 AM]  
A: We suggest exporting all the SAR views even the exceptions. 
 
Q: I have ran a school at the information is not correct.[Joyce Jarrett] [jarrettjo@hickoryschools.net] [Q: 9:43 AM]  
 
Audience Question:  
Q: "Plans for the other 3 reports to be available in PowerSchool"  (apologies)  which other 3 ??[Francine Dillingham] 
[francine.dillingham@mcdowell.k12.nc.us] [Q: 9:31 AM] [A: 9:43 AM]  
A: from slide #4  
 
Audience Question:  
Q: Will the new PowerSchool reports be school level only or will we be able to run them on the district level?[Suzanne 
Keever] [suzanne.keever@cms.k12.nc.us] [Q: 9:33 AM] [A: 9:44 AM]  
A: We don't have the answer - but DPI will as PS the question 
 
Q: OK, I have run so I am good, disregard my previous question since it does have to be run by Thursday.  Thanks[Donna 
Mayhue] [donna.mayhue@bcsemail.org] [Q: 9:17 AM] [A: 9:44 AM]  
A: YW 
 
Q: It would be very benifical if we can run the new PowerSchool reports at the LEA level.[Suzanne Keever] 
[suzanne.keever@cms.k12.nc.us] [Q: 9:45 AM]  
 



Audience Question:  
Q: I thought I heard in the news that "they" are voting on Class Size TODAY ??[Francine Dillingham] 
[francine.dillingham@mcdowell.k12.nc.us] [Q: 9:34 AM] [A: 9:45 AM]  
A: Great question. Yes they are - however what they're voting on does not effect the data reporting that is due twice a year. 
 
Audience Question:  
Q: So if we've already run the SAR again then there's no need to export the data, right?[Allen Lee] [alee@tycomail.net] [Q: 
9:18 AM] [A: 9:45 AM]  
A: Correct, the fall data has been replaced by the current data  
 
Q: So we aren't exporting from the CC tables and sorting by school?[Debora Smith] [smithde@wataugaschools.org] [Q: 9:44 
AM] [A: 9:45 AM]  
A: no you are exporting the SAR reports from state reporting 
 
Audience Question:  
Q: When we export fall data (exceptions) do you recommend print/save[Dody Serpe] 
[dserpe@envisionscienceacademy.com] [Q: 9:33 AM] [A: 9:45 AM]  
A: before it is run now. 
 
Q: To be clear . . . we have to run the SAR for all schools regardless of grade level however we just need to be sure K-3 
have no errors?[Barbara Goins] [Barbara.Goins@dpsnc.net] [Q: 9:45 AM] [A: 9:46 AM]  
A: You only need to run the SAR for schools that contain grades K through 3 
 
Q: so, middle and high schools don't need to do anything? not run, not approve?[Nelson Surles] [dsurles@chccs.k12.nc.us] 
[Q: 9:20 AM] [A: 9:46 AM]  
A: Correct. 
 
Audience Question:  
Q: Are legislators looking at sections OTHER than ELA?[Connie Lindstrand] [connielindstrand@richmond.k12.nc.us] [Q: 
9:33 AM] [A: 9:46 AM]  
A: The class size - looks at all courses, all grade levels. 
 
Q: Do we need to export the fall SAR data at the school level or can export from the LEA level? 
[Sandi Hunnicutt] [shunnicutt@wcpss.net] [Q: 9:14 AM] [A: 9:47 AM]  
A: school level 
 
Q: I apologize if you already answered.  I am not clear.  We need to export fall data on school level.  Should that export 
data be printed?  Then once all fall data exported, run SAR on school level, correct?[Dody Serpe] 
[dserpe@envisionscienceacademy.com] [Q: 9:44 AM] [A: 9:48 AM]  
A: I would export the data and save it. Once you have the data saved, you can then re-run the SAR for now. 
 
Q: Don't Read Aloud:  The more questions being answered the muddie the water is getting.[Russell Dixon] 
[dixonr@gcs.k12.nc.us] [Q: 9:48 AM]  
 
Audience Question:  
Q: I know the law is for K-3.  Of the 4 reports that are eventually populated, the first report "class size" shows ALL grade 
levels.  Why then are we just exporting K-3 schools.[Beth Davis] [mdavis@randolph.k12.nc.us] [Q: 9:33 AM] [A: 9:48 AM]  
A: You're not exporting K-3 schools. it exports all the information.  
 
Audience Question:  
Q: are the EC Leads or Co's counted any differently than standard Leads & Co's?[Jane Jeffries] 
[jane_jeffries@abss.k12.nc.us] [Q: 9:34 AM] [A: 9:49 AM]  
A: not counted differently. just looking at the LEAD or Co ..... 
 
Audience Question:  
Q: There are no exceptions reports listed at the LEA, do we have to go to the school to get that information?[Wendy 
Grantham] [wendy.grantham@onslow.k12.nc.us] [Q: 9:35 AM] [A: 9:49 AM]  
A: yes 
 
Audience Question:  
Q: To make sure I understand --we can begin looking at data via the SAR.  There will be additional reports put in 
PowerSchool for us to review the data for the class size pull?[Shelia Heath] [sheath@lenoir.k12.nc.us] [Q: 9:37 AM] [A: 9:50 
AM]  
A: yes 
 
Audience Question:  
Q: How are EC classes being calculated in the formula? [Robert Dietrich] [rdietrich@lee.k12.nc.us] [Q: 9:42 AM] [A: 9:50 AM]  



A: THey are included in the #1 and #2 ... the logic in PS will exclude them from #4 .... this will be verified. 
 
Q: But, we are only looking at and making neccessary corrections to the K-3 information?[Jeannie Miller] 
[jeannie.miller@anscharter.com] [Q: 9:49 AM] [A: 9:51 AM]  
A: we are only looking at K-3 for the LEA Class Average report...the other reports look at all grade levels 
 
Audience Question:  
Q: Just an FYI -- if the deadline was set to 2/15, we shouldn't have to get the "can not run report" issue -- I understand I can 
submit a ticket .. how soon can I expect this ticket to be picked up and resolved.  We wear many hats and today is the day 
that I need to process my Elementary schools.[Laura Elliott] [lelliott@iss.k12.nc.us] [Q: 9:38 AM] [A: 9:51 AM]  
A: get them in - they will be processed quickly 
 
Q: back on the EC Lead question...answer says looking at Lead or Co.  Co is not counted, correct?[Jane Jeffries] 
[jane_jeffries@abss.k12.nc.us] [Q: 9:50 AM] [A: 9:51 AM]  
A: no co teachers are not being looked at. 
 
Audience Question:  
Q: what happens if you rerun the report after you make a correction?[Grant Smith] [grant.smith@montgomery.k12.nc.us] [Q: 
9:39 AM] [A: 9:52 AM]  
A: it just replaces the data with the corrected data. just like the fall. 
 
Q: Not available yet?[Mark Southard] [msouthard@clevelandcountyschools.org] [Q: 9:53 AM]  
 
Q: Is it correct that the LE/Charter Schools are to export All 6 SAR View Report, SAR Exceptions for Fall and Spring? 
[Sharon McCleese] [mcclees@gcsnc.com] [Q: 9:51 AM] [A: 9:54 AM]  
A: if the school has already ran the report there is no need to export the data.  If the school has not ran the report, then you 
should export the data which will be the Fall data 
 
Audience Question:  
Q: Is it correct that the LE/Charter Schools are to export All 6 SAR View Report, SAR Exceptions for Fall and Spring? 
[Sharon McCleese] [mcclees@gcsnc.com] [Q: 9:51 AM] [A: 9:55 AM]  
A: if you have already run SAR now, then exporting now will not get you the fall data. you might want to wait on exporting 
spring data until later 
 
Audience Question:  
Q: Could we have a separate fall and spring SAR in the future to avoid exporting?[Kevin Smith] [ksmith@duplinschools.net] 
[Q: 9:54 AM] [A: 9:56 AM]  
A: Yes - that is definitely a goal moving forward. 
 
Audience Question:  
Q: We have over 100 schools to export all of the data for before we try to run.  We won't be able to know for certain which 
ones won't run until all the exports are done. How can this be accomplished by Thursday if I have to log a ticket for each 
school? 
[Sandi Hunnicutt] [shunnicutt@wcpss.net] [Q: 9:53 AM] [A: 9:57 AM]  
A: Just submit one ticket (we will make sure it is to re-open for all schools in county) 
 
Audience Question:  
Q: Reruns, corrections and DPI data pull from PowerSchool, needs to be done by Thursday the 15th, but we won't see the 
first three reports on your slide until later?   They[Mark Southard] [msouthard@clevelandcountyschools.org] [Q: 9:53 AM] 
[A: 9:58 AM]  
A: yes 
 
Q: yes. log only one ticket for your district since our tickets our dispersed among several analysts on support desk[LaShon 
Creech] [lashon.creech@dpi.nc.gov] [Q: 9:58 AM]  
 
Audience Question:  
Q: Read for fun:  So we are returning to the "old days" when we had to approve an SAR in both the FAll and the Spring.  
My how far we have come.[Russell Dixon] [dixonr@gcs.k12.nc.us] [Q: 9:57 AM] [A: 9:59 AM]  
A: showing your age! 
 
Audience Question:  
Q: When will you be able to give us a timeline up to the DPI data pull of this information?  It would be helpful to have these 
parameters to work within.[Debbie Harman] [dpharman@wsfcs.k12.nc.us] [Q: 9:59 AM] [A: 9:59 AM]  
A: Agreed --- as we get the info - you will get the info. 
 
Q: I know you said this already...but to clarify - are we running, exporting ONLY schools who house K-3 grades[Melanie 
Curtis] [melaniecurtis@pamlicoschools.org] [Q: 9:54 AM] [A: 10:00 AM]  



A: Yes, you only need to run for K-3 schools 
 
Audience Question:  
Q: The LEA Class size summary still breaks down by school/grade, so why wouldn't we just export that one report instead of 
each school?[Mark Southard] [msouthard@clevelandcountyschools.org] [Q: 10:00 AM] [A: 10:01 AM]  
A: you can, but you will not get as much detail as if you run it by school 
 
Audience Question:  
Q: Would have helped if the initial communication telling us that the SAR was being opened back up NOT to run prior to 
exporting.  We know you all are our advocates but still need timely communication[Connie Lindstrand] 
[connielindstrand@richmond.k12.nc.us] [Q: 10:01 AM] [A: 10:01 AM]  
A: agree 
 
Q: This may have been answered already, I will run the SAR at the LEA level too after my elementary schools have ran 
theirs? [Amanda Ruff] [aruff@polkschools.org] [Q: 10:00 AM] [A: 10:02 AM]  
A: This is not needed. 
 
Audience Question:  
Q: But if we approve the reports at the school level, they can't be run again later should something arise that needs to be 
checked, even if we don't approve at the LEA level?[Debora Smith] [smithde@wataugaschools.org] [Q: 9:53 AM] [A: 10:04 
AM]  
A: YEs that is true. Approving is not neccessary - at school nor lea level 
 
Q: Good Morning.  Joined Webinar late.  Is process to Export 4 files FIRST, then rerun SAR for k-3 schools ONLY and 
finally export exceptions and reports?[nai Barnes] [nbarnes@ecps.us] [Q: 9:54 AM] [A: 10:04 AM]  
A: If the schools have not ran their reports, then you need export the reports including the exceptions.  Then you will run the 
reports for schools that contain grades K-3 
 
Audience Question:  
Q: Wouldn't the Class Size Summary at the LEA contain all of the same info from each school.  Sorry but trying to avoid 
downloading 8 files per school for over 20 schools.[Wendy Grantham] [wendy.grantham@onslow.k12.nc.us] [Q: 9:48 AM] [A: 
10:05 AM]  
A: yes but you won't get as much detail as if you downloading for each school. 
 
Q: Really, can people listen so we do not keep getting the same questions over and over.[Melba Jackson] 
[mjackson@ccs.k12.nc.us] [Q: 10:06 AM]  
 
Audience Question:  
Q: I want to make sure that all we have to complete by Thursday is just to make sure we have run the SAR to collect new 
data and any corrections need to be in place before 2/28?[Donna Mayhue] [donna.mayhue@bcsemail.org] [Q: 9:55 AM] [A: 
10:06 AM]  
A: definitely before the 28th --- 
 
Q: I want to make sure that all we have to complete by Thursday is just to make sure we have run the SAR to collect new 
data and any corrections need to be in place before 2/28?[Donna Mayhue] [donna.mayhue@bcsemail.org] [Q: 9:55 AM] [A: 
10:06 AM]  
A: Yes you need to make sure the reports are ran before COB Thursday.  You will have time to review the reports later 
 
Q: This may have been answered but I just joined if we have a k-12 charter school do we need to  run the SAR again?[Lori 
Mahaley] [mahaleyl@franklinacademy.org] [Q: 10:06 AM] [A: 10:06 AM]  
A: yes 
 
Q: Agree with that comment - some of us will still be exporting these reports on Thursday! HA[Wendy Grantham] 
[wendy.grantham@onslow.k12.nc.us] [Q: 10:07 AM]  
 
Audience Question:  
Q: Not a question, but I would like to reiterate the request for PowerSchool to build these reports to generate all each of 
these reports for all schools at the District Level.  It may not be time consuming for smaller districts, but it is for larger 
districts.  It would be helpful to have all this data in 1 district export for every report to provide to superintendents in a timely 
fashion.[Debbie Harman] [dpharman@wsfcs.k12.nc.us] [Q: 9:48 AM] [A: 10:07 AM]  
A: yes, taking that forward ... they might already have that -- just need to confirm. 
 
Q: which report(s) do we export?  The reports listed are not the same as the ones listed on the slide[Jane Jeffries] 
[jane_jeffries@abss.k12.nc.us] [Q: 10:06 AM] [A: 10:08 AM]  
A: You should export all of the SAR reports and exceptions that are listed on the state reporting screen.  The reports listed 
on the slides are the ones that PowerSchool are creating 
 



Audience Question:  
Q: There is confusion regarding exporting this data.  I've heard export from the LEA and heard export from the School level.  
Will you clarify, should the SAR Summary, SAR Class Size Summary and SAR Class Size reports be exported from the LEA 
level OR from each individual school?[Laura Morton] [mortonl@gcsnc.com] [Q: 9:50 AM] [A: 10:08 AM]  
A: You will lose detail by not exporting at the school level 
 
Audience Question:  
Q: If a waiver was done for course/teacher a due to increased enrollment at the school from 2016-17 to 2017-18.  More 
students have enrolled since Nov 2017. Teacher/course A has an approved waiver, however Teacher/course B is now over 
the class size.  Does Teacher B need a waiver too?[Chad Hunt] [chunt@hcs.k12.nc.us] [Q: 10:07 AM] [A: 10:09 AM]  
A: Yes, we believe so. but we will confirm that. 
 
Q: Agree![Wendy Byrd] [wendy.byrd@cabarrus.k12.nc.us] [Q: 10:09 AM]  
 
Q: Bless your little hearts![Melba Jackson] [mjackson@ccs.k12.nc.us] [Q: 10:10 AM]  
 
Audience Question:  
Q: I am intrepreting contradictory responses.  Please spell out a complete timeline and post for us before I have a 
conversation with my data managers and principals.[Donna Mayhue] [donna.mayhue@bcsemail.org] [Q: 10:07 AM] [A: 
10:10 AM]  
A: the only confirmed date is that running sar at the school level by cob thursday. other dates/times to be coming as we know 
them. 
 
Q: I am intrepreting contradictory responses.  Please spell out a complete timeline and post for us before I have a 
conversation with my data managers and principals.[Donna Mayhue] [donna.mayhue@bcsemail.org] [Q: 10:07 AM] [A: 
10:10 AM]  
A: The only confirmed date we have is that the SAR needs to be ran before COB Thursday 
 
Audience Question:  
Q: Can you repeat what the Program Enhancement Teachers report is?[Jennifer Draughon] [jdraughon@chartersuccess.net] 
[Q: 10:08 AM] [A: 10:10 AM]  
A: THis is the PE, Arts, Music, it's report #2 
 
Q: FYI - You may want to be proactive and get ready for an influx of tickets.  I believe that the majority of us are all going to 
get the error that the report cannot be generated after the due date.  While the report was "opened" the due date was not 
extended[Sandi Hunnicutt] [shunnicutt@wcpss.net] [Q: 9:48 AM] [A: 10:11 AM]  
A: Thank you, we will. 
 
Audience Question:  
Q: Will something be sent that tells us what we need to do?[Lori Mahaley] [mahaleyl@franklinacademy.org] [Q: 10:08 AM] 
[A: 10:12 AM]  
A: Yes -- it will be sent out to all .. including a mini timeline for now and as we get the future ones. 
 
Audience Question:  
Q: Will these new reports be available to us to run at any time throughout the year to audit ourselves in the future or will they 
be available only during a certain time of year?[Connie Lindstrand] [connielindstrand@richmond.k12.nc.us] [Q: 10:12 AM] [A: 
10:13 AM]  
A: THe reports will be there and opened before they are do .... we will ask PS if they will be open year round or just during a 
window of time.  (end of Sept and end of Feb) 
 
Q: Just to be clear, we can't run at present, so we're to submit a ticket.  Once that is resolved, we are supposed to rerun K-3 
schools by this Thursday, assuming our ticket is resolved by then?   And finally, there will be no report on the secure shell 
for Superintendants?[Mark Southard] [msouthard@clevelandcountyschools.org] [Q: 9:37 AM] [A: 10:14 AM]  
A: Yes you need to run K-3 grade levels and we will not be using the secure shell this time 
 
Q: Just clarifing, High Schools and Middle Schools don't have to do anything?[Shirley Madry] [smadry@ecps.k12.nc.us] [Q: 
9:37 AM] [A: 10:15 AM]  
A: Not for the SAR.  You will need to something once PowerSchool delivers the other reports 
 
Q: Ahhh...Okay...Gotcha!  Thanks![Amanda Hearl] [hearla@elkin.k12.nc.us] [Q: 10:15 AM]  
 
Audience Question:  
Q: When I look at the SAR at the Elementary School....the dates are showing Submission Start 9/2/17 and Submission End 
is 11/17/17 - and there is the RUN and Review option showing...am I missing something?  I have exported those 
[Amanda Hearl] [hearla@elkin.k12.nc.us] [Q: 9:32 AM] [A: 10:15 AM]  
A: we did not extend the dates - just had PS allow to run again.  If you have exported the data before you run - it will update 
with the most recent data 



 
Q: Should we export all exception reports for each K-3 school?[Suzanne Keever] [suzanne.keever@cms.k12.nc.us] [Q: 
10:14 AM] [A: 10:15 AM]  
A: Yes it is our suggestion to do this 
 
Q: So it sounds like for THIS run - the New PowerSchool reports will probably NOT be ready in time for us to review and 
correct prior to data being picked up.  They will help us more for future pulls.  Is that correct?[Connie Lindstrand] 
[connielindstrand@richmond.k12.nc.us] [Q: 9:37 AM] [A: 10:17 AM]  
A: The plan is for you to review the data before it is submitted to the Legislators. 
 
Q: Should we run at the LEA level as well?[Suzanne Vargas] [Vargas@kestrelheights.org] [Q: 9:33 AM] [A: 10:17 AM]  
A: no 
 
Q: Just to make sure I understand, we are talking about K-3 only?  Correct[Beverly Townsend] 
[beverly.townsend@cabarrus.k12.nc.us] [Q: 9:33 AM] [A: 10:17 AM]  
A: the K-3 is only for the SAR data.  The other reports will look at all grade levels 
 
Audience Question:  
Q: So it sounds like for THIS run - the New PowerSchool reports will probably NOT be ready in time for us to review and 
correct prior to data being picked up.  They will help us more for future pulls.  Is that correct?[Connie Lindstrand] 
[connielindstrand@richmond.k12.nc.us] [Q: 9:37 AM] [A: 10:17 AM]  
A: The goal is for us and PS is to have information ready for you to review / edit as needed before due to Legislators. 
 
Audience Question:  
Q: We need to clean up any data after we run correct? then run again until clean???[Marsha Peaks Smith] 
[mpeaks@beaufort.k12.nc.us] [Q: 10:16 AM] [A: 10:18 AM]  
A: Yes 
 
Q: So what you are saying is that we need the class size correct by Thursday?[Barbara Goins] [Barbara.Goins@dpsnc.net] 
[Q: 9:32 AM] [A: 10:18 AM]  
A: You need to make sure you have ran the SAR report for any K-3 schools by Thursday 
 
Q: We know you all work very hard to keep us straight and we appreciate you all! [Connie Lindstrand] 
[connielindstrand@richmond.k12.nc.us] [Q: 10:19 AM]  
 
Q: Will the final data be transmitted to us via the "secure shell"?  Will we get an email to let us know when the data is 
available?[Vallerie Jacocks] [vjacocks@camden.k12.nc.us] [Q: 9:21 AM] [A: 10:19 AM]  
A: We will not use the secure shell this time.  It will be available in PowerSchool 
 
Q: will we get copies of the data after the financial data is added ?[Francine Dillingham] 
[francine.dillingham@mcdowell.k12.nc.us] [Q: 9:23 AM] [A: 10:19 AM]  
A: Yes it will be in the PowerSchool reports 
 
Audience Question:  
Q: It appears that the Exception report that the state gave us for class size doesn't appear to be  available in Power 
School...am I missing it, or is that a function of the PowerSchool folk once we've run on February?[Debora Smith] 
[smithde@wataugaschools.org] [Q: 10:18 AM] [A: 10:20 AM]  
A: this is true - it's not par of the SAR report - it will be part of what PS will be giving us --- #3 on slide four. 
 
Q: please define reports 1,2,3, 4 and where they're coming from [Francine Dillingham] 
[francine.dillingham@mcdowell.k12.nc.us] [Q: 10:20 AM]  
 


